
Callender Creates Ltd

01273 806 672

info@callendercreates.com
The Skiff, 6 Gloucester Street, Brighton, BN1 4EW, UK 

Project Planner

Thank you for taking time to consider what you want from your web site. Please answer the questions below to the best of your ability, and send it to the email address above.

This information will form the basis of our proposal and will be a key factor in the success of your website. We’ll respond with a p[image: image1.png]c Callender Creates



roposal within a week, which will lead to a great website for you. 

You can either send the completed document to us by email, or print out and send by post.

Contact details

Your name and title:

Business or organisation name:

Your email address:

Business phone:

Tell us about yourself 

Describe your organisation in one short paragraph:

Do you have an existing site? If so, what is its web address/URL?

Describe the concept, product, or service this site is intended to provide or promote.

What is your intended launch date for the new site?

If your product or service has a slogan or tag-line, please mention it, but please also use ordinary language to explain what you really do

Please list your competitors URLs. What do you like and dislike about your competitors website? What do you feel works well and what works badly?

List the URLs of any sites you find compelling. What specifically do you like about these sites?

Tell us about your audience

Describe a typical user coming to your site. How often is the user online, and what does he generally use the web for? How old is the user and what does he do for a living? (Use as much detail as possible in profiling your target user. Profile more than one type if appropriate.)

If you have an existing site,

Describe how your current site meets these users’ needs.  (Describe the services that your site currently provides.)

If you have an existing site: What problems have users reported? What problems have you yourself noticed? Do you seek a redesign partly to solve these problems?

Perception

How is your company currently perceived offline? Do you want to carry the same kind of message through your website?

How does your company differentiate itself from competitors? Do you think your current audience differentiates you from your competition?
Describe the site’s desired look and feel.

Using adjectives and short phrases, describe the site’s desired look and feel. (“Easy to look at, edgy, classic, up-to-date, crisp, modern, traditional, understated, friendly, sample brand values might include caring, honesty, humour, professionalism, intelligence, sophistication.) 

Also describe in as few sentences or words as possible the feelings you wish your site to evoke, and the brand values you want it to convey. 

Design technology

Callender creates design with web standards and in conformance with current accessibility guidelines set by the RNIB & W3C.

1. What is your target platform and browser (if you know)?

2. Are there specific technologies (Flash, DHTML, JavaScript, Real Audio) that you would like to use in the site? If so, how will they enhance the user experience? Please describe in detail.

Channels of communication

Who, besides you, is/will be responsible for guiding this project? (Include names, titles, email addresses and phone numbers if appropriate.) 

Do you intend to keep the site updated? If so, how often? Who is responsible for updating and providing content?

Features and scope 

Have you planned your site’s structure/content? If so please provide details.

What is the approximate estimated size of your site in terms of web pages?

Describe visual elements or content that should be utilized from your current marketing materials (logo, colour scheme, navigation, naming conventions, and so on).

Thanks again for your time. Please email this document to info@callendercreates.com or by post to the above address.

Additional Notes/Comments

Please take as much space as you need.


